
CAMERA MONITORING INTERNET REQUIREMENTS

FOR REMOTE VIDEO MONITORING

QUESTIONS? CONTACT OUR SUPPORT TEAM support@AMAROK.com       (800) 401-5560

Hanwha Wisenet
Wave Sync Cloud

Customer
Network/Internet

Hanwha Wisenet Wave Client 
Application installed on any PC/Laptop 

to remotely view cameras.

Wave Mobile
end-user
mobile 

application

Cameras
172.28.28.61-180 and up. 
IP Address range starts at 
.61 and goes up based on 

camera quantity.

Workstation Operating 
the VMS 

172.28.28.15

Includes approximatively
30 - 45 days of storage

PoE Switch
172.28.28.20-39 

Based on site specifics,
we could have more
than 1 PoE Switch.

Router
172.28.28.1 

WHAT TO EXPECT FROM US
• We install a router between our equipment and your network—or 

the ISP.

• We use Ports 50001-51#### for Https and RTSP as required. 
Port 7001 for remote access to the local server and VMS onsite.

• We can either run a DHCP or static address on the WAN port of 
our router to your network. Static is preferred, but not required.

• Our LAN is 172.28.28.###, and our router is usually 172.28.28.1 
on the LAN side.

WHAT WE NEED FROM YOU
• Internet speed: 10mbps upload speed 

• Output: Direct Access to a dedicated external IP address or port 
forwarding setup to our router


